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Bce coTpyIHMKH OpraHU3aliy COLMANBHOr0 00CTyKHUBAHKS, PabOTAIOIIHE C
VHBAINJAMK, BKIIOYas CIENUATHCTOB, OKA3bIBAIONIMX YCIYyTH, a TaKKe
BCIIOMOTATCIIbHBIH NMEPCOHAN, MHKEHEPHO-TEXHHYECKUX PabOTHHKOB H pabodmx,
JOIDKHBI TIPOMTH MHCTPYKTaX IIO BONPOCAaM, CBA3aHHBEIM C obecrevyenneM
AOCTYITHOCTH AN MHBAMIOB 00BEKTOB COLMATBEHON MHMPACTPYKTYDPHl H YCIYT, B
TOM 9YHCI€ 10 PEIIEHHIO 3THX BOIPOCOB B OPraHM3alliM COLMATILHOTO
oOciyxuBaHuA. JlomycK K pab0Te BHOBb NMPUHSTHIX COTPYIHUKOR OPraHH3AIUH
COLIMANBHOTO OOCIY>KMBAaHHUS OCYIIECTBISETCS IIOCIE MPOXOKIEHUS IEPBHUHOTO
MHCTPYKTaXXa ¥ BHECEeHWs cBeleHHH 06 sToM B «KypHan ydera mpoBejeHus
MHCTPYKTaXa IIepcoHaIa 110 BOIpOocaM JOCTYITHOCTI.

IToBTOPHEIN HHCTPYKTaX IPOBOJHUTCS IO IUIAHY paboThl OpPraHU3allUH, B
YCTaHOBIICHHEIE CPOKH, C Yy4YeTOM IOCJeIOBAaTENBHOCTH pPacCMaTPUBAEMBIX
BOIIPOCOB, Ipe/jIaraeMpIxX 11 00y4eHus (MHCTPYKTaxa) epcoHaa.

B 3aBucumocTu 0T 3a1a4, GOPMEI ¥ BHIa MHCTPYKTAXa ONpEIeNieTcs ero
TEMAaTHKa - BEIOUPAIOTCS TEMBI (BOIIPOCEHI) U3 TIPE/ITIOKEHHOTO TIePeUHs.

IlepeyeHb OCHOBHEIX BONPOCOB /151 00y4eHHsl (HHCTPYKTA’Ka) EPCOHAIA
OPraHU3alHH N0 BONPOCAM AOCTYNHOCTH:

1. Tpe6boBaHus 3aKOHOAATENBCTBA, HOPMATUBHEIX TIPABOBEIX JOKYMEHTOR IO
00eCreYeHuIo JOCTYTHOCTH /I HHBATHIOB 06BEKTOB COLMANBHOMN, MHKEHEPHO! U
TPaHCIIOPTHOM MHPPACTPYKTYp H YCIyT.

2.OcHOBHBIE BHZBl CTOHKHX HapylleHHH (YHKIMi, 3HaYHMEBIE Gapbepsl
OKPYXKalOLIed CpeAbl M BO3MOXHOCTH MX YCTPAaHEHHS M KOMIIEHCAIMH IS
Pa3IMYHBIX KaTETOPHUH MaOMOOMIIBHEIX IPasKIaH.

3. OcHoBHBIE OHSTHS U OIpPeNieNIeHHs [0 BOIPOCAM IOCTYIIHOCTH 0OBEKTOB
M yCIIyT; TIOHATHE 0 Gapbepax OKpYy’Karollel Cpefibl U cmocobax UX MPeooJIeHus:
apXHUTEKTYPHO-IUIAHUPOBOYHBIE PEIIEHHUSA, TEXHHYECKHE CpPEACTBAa OCHAIICHUA,
nHbopMaIoHHOe obecIieueHne, OpraHu3aHOHHBIE MEPOIIPHSTHSI.

4. CTpyKTypHO-(pyHKI[IOHAJIbHEIE 30HBI H 3JIEMEHTH OOBEKTa, OCHOBHEIE
TpeOOBaHMA K OOECIECUEHHUIO HX JOCTYIHOCTH; OCHOBHEIC OIIMOKHM B aJalTallyH,
cozfaronie 6apbepbl MATOMOOMIBHBIM MPaXKAaHaM U CIIOCOOBI HX UCIIPABIICHUS.

5. Ilepevens npefoCTaBIsEMBIX HHBATHAAM YCIYT B OpraHU3aliu; GOpMBI U
MOPA0K NPEAOCTABIECHHUS YCIyT (B OpraHu3aliy, Ha TOMY, JUCTAHIIHOHHO).

6. DTH4ecKke HOPMBEI M TNPUHIUNBL 3G(OEKTUBHON KOMMYHHUKAIHH C
uHBamuAaMu. IIcuxonornyeckie aceKkTsl OOIIEHU] ¢ MHBATMIAMU U OKa3aHUA UM
IIOMOLLY.

7. OcHOBHEIE IIpaBUiIa ¥ CIIOCO0BI HH(POPMUPOBAHKSI HHBAIUIOB, B TOM YHCIIE
rpaxkjiad, MMEIOIUX HapyleHue GYHKIUK CIyXa, 3peHUsl, YMCTBEHHOTO pa3BUTH,
0 TIOpS/IKE MPEeNOCTaBIEHUS YCIyT Ha 00BheKTe, 00 UX MpaBax U 0043aHHOCTIX MpPU
HOJIY4YEeHHUH YCIIYT, @ TAKXKe 0 JOCTYIIHOM TPaHCIIOpPTe I IIOCEIIeHHs 00BeKTa.

8. Opranmsauus [JocTyna MajJOMOOMIBHBIX TIpaxaH Ha OOBEKT: Ha
TEPPUTOPHIO 00BEKTA, K CTOSTHKE TPAaHCIIOPTa, K BXOAHOM IpyNIe B 37aHue, K Iy TIM
IepeBI)KEHHUS BHYTPH 3JaHHsA, K MeCTaM LeJICBOro MOCELICHUs (30He OKa3aHMA
YCIyT), K MECTaM OOLECTBEHHOT0 [10JIb30BaHKA 1 COITy TCTBYIOLIMM YCIIyraM, B TOM



HCIe, W 30HaM OT[BIXA, K CAHHTAPHO-TMIMEHMYECKIM [OMELIEHHsM, rapaepoby,
MyHKTY OOIIECTBEHHOI0 MUTaHMUsl, TyHKTY [I0KATa TEXHUIECKUX CPEICTB H IPOUMM,
PacIoIOKeHHBIM Ha 00BEKTE.

9. CneuyansHoe  (BeroMorarenbHOe) — OGOpYNOBaHHE M CpEICTBA
obecrieyeHus JOCTYNHOCTH, MOPSHOK HX SKCIUIYaTallWd, BKIIOYAs TpeGoBaHus
0€3011aCHOCTH; OTBETCTBEHHBIE 32 MCIIOJIB30BAHIE 000PYIOBAHNS, UX 3aJaUN.

10. TIpaBuia ¥ OPSIOK 3BAKYAIMH IPAX/IaH HA 06BEKTE OPraHH3aIHH, B TOM
9HCIIe MAJIOMOGHIIBHBIX, B SKCTPEHHBIX CITy4asX W YPE3BBIYARHEIX CHTYAIHIX.

11. IIpaBuia 1 MOPSIOK OKa3aHUs YCIYT Ha oMy (B HHOM MecTe IpeGhIBa ks
MHBAJIM/a) WIH B JUCTAHIHOHHOM (opMare.

12.  IlepeyeHb COTPYAHUMKOB, y4aCTBYIOIMX B OGECIIEUEHHH JOCTYIHOCTH
AN MHBAIMAOB 00beKTa (00BEKTOB) M IIOMELIEHH OpraHu3alMy, Pe10CTaBITEeMbIX
YCIIyT, @ TAKXKE B OKa3aHUH IIOMOIIM B IPEOA0JIEHHH 6aphepoB U B COIIPOBOXKIEHUAH
MaJIOMOOHIIBHBIX IpakIiaH Ha 00BEKTE.

13. Conepxanue  NOKHOCTHBIX — OOS3aHHOCTEH  COTPYJAHHMKOB  IIO
00€CIEYECHHIO OCTYIHOCTH I MHBAIUIOB OOBEKTOB (IOMEMEHHIT) U YCIyT B
OpraHM3ali¥ COLUAIBHOTO 00CTyKUBAHMS.

14. Tlopsmox B3aMMOJEHCTBUSA COTPYAHHKOB OpraHu3alUy COLMAJIBHOIO
00cIyXMBaHUA P NIPEJOCTABIEHUH YCIIYT MHBAIULY.

15. @opMBI KOHTpONS M MEpBl OTBETCTBEHHOCTH 3a YKIOHEHHE OT
BBIIIOJIHEHUS. TPeOOBaHMH NOCTYNHOCTU OOBEKTOB M YCIYT B COOTBETCTBHM C
3aKOHOJIaTEILCTBOM,

16. @opMBl KOHTpONSA M Mepbl OTBETCTBEHHOCTH 3a HEBBIIOIHEHUE,
HEHaJUIeXallleeé  BBINOJHEHHWE COTPYJHHMKAMH OpraHU3aliH  00sS3aHHOCTEH,
IIPeTyCMOTPEHHEIMH OPTraHU3alMOHHO-PACTIOPAIUTENEHBIMHE, JTOKAIEHBIMH aKTaMU
OpraHM3al{H COLMAIBHOrO 00CITyKHBaHHI.

IIpumeuanne: [lpu nposedenuu uncmpykmax;ca mozym ovimo
Op2aHU306aHbI  MPEHUH2U, 0el08ble  USPbl, UCNOTb306AHbI  HAZHAOHble U
Memoouieckue Nocobus, NIaKamvi, CXeMvl, MHEMOCXeMbi U mabnuysl, UHOU
Pa30amounblil Mamepuan, a maxoice npoeedeHa OeMoHcmpayus 0bopyooeanus,
nopAoKa e2o sKchiyamayuu (nopaoka pabomst) u XpaneHus.



